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Error: Unknown BIOS Version Appears When Accessing
Sony Notebook Setup. PCG 705 707 717 719 729

After upgrading the notebook computer to Windows 28 and updating the BIOS to version 2.13 or later,
the following error message appears in Sony Notebook Setup:

“EATMPlWvss\Shinsaku\Sony Notebook Setup\Beta\SNSProp\SUResourceBiosIindexTable.cpp
Unknown BIOS version R021381.

This issue may be resolved by an upgrade to Sony Notebook Setup. Follow the steps below to download
and install the update.

1. Go to the Sony Support web site at:

http://www. ita. sel sony.com/support/pc/

2. Click Windows 98 Updates

3. Read and accept the License agreement.

4. Click the appropriate notebook model link.

5. Scroll to the section titled 'Unknown BIOCS version error messages'.

6. The download consists of two files, an executable (EXE) and a text (TXT) file. the text file contains the
instructions for downloading and |nstaII|ng the executable files.

83090529.TXT (1 KB)
S3090529.EXE (2.3 MB)

7. Simply follow the prompts during the installation to complete the download.
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