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When Using The Quicken Online Features, The GTE Trial
Internet Account Prompts For A Password. PCV E314DS
E518DS L400 L600 PCG 505TS/TX 838 C1X F150 F160 F180
F190

When accessing the Internet via Quicken, the online features prompt for a password, although the GTE
Internet trial account does not normally require password input. This occurs because the GTE trial
connection will not automatically populate the Quicken online features with the necessary user
information. To use the Quicken online features with the GTE Internet account, connect to the Internet
first using the GTE Easy Internet browser or the GTE dialer in Dial-Up Networking and then launch the
Quicken online features. Follow the steps below to connect to GTE using the Easy Internet browser.
NOTE: This solution assumes that you have already established your GTE trial membership.

1. Confirm that the modem is properly connected to a live phone jack.

2. Click Start, point to Internet Access, and click GTE Internet Access.

3. Click the GTE button to connect to the Internet.

4. Atthe top right, click the - (minus) button to minimize the GTE window.

5. Launch Quicken and access the online features.

Sony Electronics Inc. » Technical Response Center » (888) 476-6972
1



