SPECIALIZED PRODUCT REPAIR

REGULAR PRODUCTS SPECIALIZED PRODUCTS
OTHER PRD | COLOR PIC CELL | CPPG | DESKTOP |MARINE GLOBAL MONlTORS] 900 MHz|
LOCATION crv CONS | DROP|SHIP| [CD-ROM| VIDEO [SHORT| 1000 |DA |SECURITY| PHONE | CD PAK [(N-DAT|POSITION] «CPD | MINI|DST| PAL/ |PHONE|DSS| WebTV | DIG.STILL** |DVC|DVD
REPAIR | RODUCT | OFF | IN PRINTER| WAVE| 2000 PRODUCTS} Non-Xch | ROM | MACHINE| OUSIN | NT-1 | sysTeM | GpM | pisc SECAM DIG. MAVICA
Eastern Zone
BOSTON SSC (13) X X X X X X X X X X X X A* X X | X
PITTSBURGH SSC (30) X X X X X X
ATLANTA SSC (02) X X X X X X X X
FT LAUDERDALE SSC(05 X X X X X X X
’ BRISTOL RRC ' o o
BRISTOL RRC (H1) X X X X X X X X X X X[ X
PARAMUS SAT (12) X X
SPRINGFIELD SAT (43) X
PHILADELPHIA SAT (08) X -
WASHINGTON D.C.(34) X X
Central Zone
MINNEAPOLIS SSC (39) X X X X X X X
DETROIT SSC (33) X X X X X X X
DETROIT OEM (23) *1
KANSAS CITY SSC (10) X X
ST. LOUIS SSC (40) X
CHICAGO RRC (03) X X X X | x
WESTMONT SAT (50)
MICHIGAN AVE SAT (22) X
~ DALLAST L
DALLAS RRC (07) X X X | x x| x
HOUSTON SAT (16) X X
Western Zone
DENVER SSC (41) X X X X X X X X X X
PHOENIX SSC (37) X X X X X X X X X
BURBANK SSC (15) X X X X X X X X X X X
SEATTLE SSC (18) X X X X X X X X X X
COSTA MESA RRC AND SATELLITES. o o o
COSTA MESA RRC (04) X X X X X X X X X X
SAN DIEGO SAT (35) X X
FREMONTRRCANDSATELLITES . || =~ =~ = o o e 7 . . L
FREMONT RRC (11) X X X X X X | x X X X X X x| x
SAN JOSE SAT (24) X X
SAN BRUNO SAT (09) X X
NOTES: *1. XES, FORD, NISSAN +» DSCF1 - Boston only. '
A* = Advanced Exchange Desktop PC & Notebook PC F RRC ONLY! ’
OW = OQut of Warranty only *Desktop PC OW at Boston SSC
Please refer reel to reel to ASC




SPECIALIZED PRODUCT REPAIR

REGULAR PRODUCTS SPECIALIZED PRODUCTS
OTHER PRD | COLOR PIC CELL | CPPG | DESKTOP |MARINE GLOBAL [MONITORS 900 M
LOCATION crv CONS | DROP|SHIP| |CD-ROM| VIDEO |SHORT| 1000 (DA {SECURITY| PHONE | CD |DICTATIO | PAK |(N-DAT|POSITION MINI {DST| PAL/ | PHONE|DSS| WebTV | DIG.STILL** |DVC|DVD
REPAIR | RODUCT | OFF | IN PRINTER| WAVE| 2000 PRODUCTS| Non-Xch | ROM | MACHINE | OUSIN | NT-1 | SYSTEM DISC SECAM DIG. MAVICA

Eastern Zone
BOSTON SSC (13) X X X X X X X X X X X X X A* X X | X
PITTSBURGH SSC (30) X X X X X X X
ATLANTA SSC (02) X X X X X X X X X X
FT LAUDERDALE SSC(05 X X X X X X X X X

BRISTOLRRCAND SATELLITES - fb. . om0 i e ks
BRISTOL RRC (H1) X X x | x X X x X x | x X x| x
PARAMUS SAT (12) X X
SPRINGFIELD SAT (43) X
PHILADELPHIA SAT (08) X -
WASHINGTON D.C.(34) X
Central Zone
MINNEAPOLIS SSC (39) X X X X X
DETROIT SSC (33) X X X X X X
DETROIT OEM (23) *1
KANSAS CITY SSC (10) X X X X
ST. LOUIS SSC (40) X X X

e | R S B N
CHICAGO RRC (03) X X X X X X X X X X | x
WESTMONT SAT (50)
MICHIGAN AVE SAT (22)

DALLAS RRC AND SATELLITES = L
DALLAS RRC (07) X X X X X X X X X X X | x
HOUSTON SAT (16) X
Western Zone
DENVER SSC (41) X X X X X X X X X
PHOENIX SSC (37) X X X X X X X X
BURBANK SSC (15) X X X x X X X . X X X
SEATTLE SSC (18) X X X X X X X X X X

COSTA MESA RRC AND SATELLITES E . . T
COSTA MESA RRC (04) X X X X X X X X X X X X X X X X | x
SAN DIEGO SAT (35) X
_FREMONT RRC AND SATELLITES e B

FREMONT RRC (11) X X X X X X | X X X X X X | X
SAN JOSE SAT (24) X X
SAN BRUNO SAT (09) X X
NOTES: *1. XES, FORD, NISSAN )

A* = Advanced Exchange
OW = Qut of Warranty only
Please refer reel to reel to ASC

** DSCF1 - Boston only.

*Desktap PC & Notebook PC Fremont RRC ONLY!

*Desktop PC OW at Boston SSC




REGULAR PRODUCTS

SPECIALIZED PRODUCTS
OTHER PRD | COLOR PIC CELL | CPPG | DESKTOP |MARINE GLOBAL MONlTORS[ 900 MHz
LOCATION crv CONS | DROP| SHIP| |CD-ROM| VIDEO {SHORT]| 1000 |DA [SECURITY| PHONE | CD [BICTATIO | PAK |(N-DAT|POSITION MINI |DST| PAL/ | PHONE|DSS| WebTV | DIG.STILL** |DVC|DVD
REPAIR | RODUCT | OFF | IN PRINTER| WAVE| 2000 PRODUCTS| Non-Xch | ROM | MACHINE [ OUSIN | NT-1 | SYSTEM DISC SECAM DIG. MAVICA
Eastern Zone
BOSTON SSC(13) X X X X X X X X X X X X X | A+ X X | x
PITTSBURGH SSC (30) X X X X X X X X
ATLANTA SSC (02) X X X X X X X X X X
FT LAUDERDALE SSC(05 X X X X X X X X X
. BRISTOLRRCAND SATELLITES . o ] £ ‘
BRISTOL RRC (H1) X X X X X X X X X X X X | x
PARAMUS SAT (12) X X
SPRINGFIELD SAT (43) X
PHILADELPHIA SAT (08) X
WASHINGTON D.C.(34) X
Central Zone i
MINNEAPOLIS SSC (39) X X X X X X
DETROIT SSC (33) X X X X X X X
DETROIT OEM (23) *1
KANSAS CITY SSC (10) X X X X X
ST. LOUIS SSC (40) X
CHICAGO RRC (03) X X X X X X
WESTMONT SAT (50) X
MICHIGAN AVE SAT (22) X
- B DALLA.SRR,CANDSATELLITE ..... ‘ .»
DALLAS RRC (07) X X X X X X X
HOUSTON SAT (16) X X
Western Zone
DENVER SSC (41) X X X X X X X X X
PHOENIX SSC (37) X X X X X X X X X
BURBANK SSC (15) X X X X X X X X X X
SEATTLE SSC (18) X X X X X X X X ' X X
X X X X X ' X X X | x X . X X X | X
FREMONT RRC (11) X X X X X X | x X X X X X | X
SAN JOSE SAT (24) X X
SAN BRUNO SAT (09) X X
NOTES: *1. XES, FORD, NISSAN * DSCF1 - Boston only. ,
A* = Advanced Exchange *Desktop PC & Notebaok PC Fremont RRC ONLY! ,
OW = Out of Warranty only *Desktop PC OW at Boston SSC
Please refer reel to reef to ASC



REGULAR PRODUCTS

SPECIALIZED PRODUCTS

OTHER PRD | COLOR PIC CELL | CPPG | DESKTOP |MARINE GLOBAL |MONITORS 900 MHz]
LOCATION crv CONS |DROP|SHIP| |CD-ROM| VIDEO |SHORT| 1000 |DA {SECURITY| PHONE | CD |[DICTATIO | PAK [(N-DAT|POSITION| CPD | MINI|DST| PAL/ |PHONE|DSS| WebTV | DIG.STILL** |DVC|DVD
REPAIR | RODUCT | OFF | IN PRINTER| WAVE| 2000 PRODUCTS| Non-Xch | ROM | MACHINE | OUSIN | NT-1 | SYSTEM | GDM | DISC| |SECAM DIG. MAVICA

Eastern Zone ,
BOSTON SSC (13) X X X X X X X X X X X X X X A* X X | X
PITTSBURGH SSC (30) X X X X X X X X
ATLANTA SSC (02) X X X X X X X X X X
FT LAUDERDALE SSC(05 X X X X X X X X X

BRISTOL RRC AND SATELLITES
BRISTOL RRC (H1) X X X X X X X X X X X X | X
PARAMUS SAT (12) X
SPRINGFIELD SAT (43) X
PHILADELPHIA SAT (08) X
WASHINGTON D.C.(34) X X
Central Zone
MINNEAPOLIS SSC (39) X X X
DETROIT SSC (33) X X X
DETROIT OEM (23) *1
KANSAS CITY SSC (10) X X X X X
ST. LOUIS SSC (40) X X

CHICAGO RRC AND SATELLITES
CHICAGO RRC (03) X X x | x X X X X X X x| x
WESTMONT SAT (50)
MICHIGAN AVE SAT (22)

DALLAS RRC AND-SATELLITES
DALLAS RRC (07) X X X X X X X X X X X X | X
HOUSTON SAT (16) X X
Western Zone
DENVER SSC (41) X X X X X X X X X X
PHOENIX SSC (37) X X X X X X X X X
BURBANK SSC (15) X X x | x X X X X X X
SEATTLE SSC (18) X X x | x X X X X X X X

COSTA MESA RRC AND SATELLITES )
COSTA MESA RRC (04) X X X X X X X X . X X X X X X X X X | X
SAN DIEGO SAT (35) X
- FREMONT RRC AND SATELLITES .

FREMONT RRC (11) X X X X X x | x X X X X X X | X
SAN JOSE SAT (24) X X
SAN BRUNO SAT (09) X X
NOTES: 1. XES, FORD, NISSAN ** DSCF1 - Boston only.

A* = Advanced Exchange
OW = Qut of Warranty only
Please refer reel to reel to ASC

*Desktop PC & Notebook PC Fremont RRC ONLY!

*Desktop PC OW at Boston SSC

6/2/98




REGULAR PRODUCTS

SPECIALIZED PRODUCTS

LOCATION

cTv CONS
REPAIR | RODUCT

OTHER

DROP
OFF

PRD
SHIP| |CD-ROM

COLOR
VIDEO
PRINTER

SHORT|
WAVE

PiC
1000

2000

DA

CELL
SECURITY| PHONE

PRODUCTS| Non-Xch

CPPG
Ccp

ROM

DESKTOP
DICTATIO

MACHINE

MARINE
PAK

OUSIN

(N-DAT

NT-1

GLOBAL
POSITION

SYSTEM

MONITORS
CPD
GDM

MiNI

pISC |

DST

PAL/
SECAM

900 MHz|
PHONE

DSS

WebTV

DIG. STILL** |DVC
DIG. MAVICA

DVD

Eastern Zone

BOSTON SSC (13)

PITTSBURGH SSC (30)

ATLANTA SSC (02)

E R

FT LAUDERDALE SSC(0

X

L RERE

LR

L

LT

LR

BRISTOL RRC

SATELLITES

BRISTOL RRC (H1)

X

PARAMUS SAT (12)

R O U

SPRINGFIELD SAT (43)

PHILADELPHIA SAT (08

WASHINGTON D.C.(34)

E R

Central Zone

MINNEAPOLIS SSC (39)

”

DETROIT SSC (33)

DETROIT OEM (23) *1

KANSAS CITY SSC (10)

X

X

ST. LOUIS SSC (40)

X

X

CHICAGO RRC AND SATELLITES

CHICAGO RRC (03)

X

X

WESTMONT SAT (50)

MICHIGAN AVE SAT (22)

DALLAS RRC AND SATELLITES

DALLAS RRC (07)

X

X

HOUSTON SAT (16)

X

Western Zone

DENVER SSC (41)

PHOENIX SSC (37)

X

X

BURBANK SSC (15)

X

X

X

SEATTLE SSC (18)

X

X

X

ERE AT

E RN

LR

LR

L E N

COSTA MESA RRC AND SATELLITES

COSTA MESA RRC (04)

X

X

SAN DIEGO SAT (35)

X

FREMONT RRC AND SATELLITES .

FREMONT RRC (11)

X

X

SAN JOSE SAT (24)

X

X

SAN BRUNO SAT (09)

X

NOTES: *1. XES, FORD, NISSAN
A* = Advanced Exchange
OW = Out of Warranty only
Piease refer reel to reel to ASC

** DSCF1 - Boston only.
*Desktop PC & Notebook PC Fremont RRC ONLY!
*Desktop PC OW at Boston SSC

6/2/98




REGULAR PRODUCTS SPECIALIZED PRODUCTS
OTHER PRD | COLOR PIC CELL | CPPG | DESKTOP | MARINE GLOBAL |MONITORS| 900 MHz
LOCATION crv CONS | DROP|SHIP| |CD-ROM| VIDEO |SHORT| 1000 |DA {SECURITY| PHONE | CD [DICTATIO | PAK [(N-DAT|POSITION| <CPD | MINI{DST| PAL/ |PHONE|DSS| WebTV| DIG.STILL** |DVC|DVD
REPAIR | RODUCT | OFF | IN PRINTER| WAVE| 2000 PRODUCTS| Non-Xch | ROM | MACHINE | ousiN | NT-1 | sysTEM | cpm | pisc | [secam DIG. MAVICA
Eastern Zone
BOSTON SSC (13) X X X X X X X X X X X X X X | A+ X X | X
PITTSBURGH SSC (30) X X x | x X X x X
ATLANTA SSC (02) X X X | X X X X X X X
Fr LAUDERDALE SSC(0 X X X X X X X X X
BRISTOL RRC AND SATELLITES e ‘ :
BRISTOL RRC (H1) b X X | x X X X X X | x X X | x
PARAMUS SAT (12) X X
SPRINGFIELD SAT (43) X
PHILADELPHIA SAT (08 X
WASHINGTON D.C.(34) X X
Central Zone
MINNEAPOLIS SSC (39) X X X X X X X
DETROIT SSC (33) X X X X X X . X
DETROIT OEM (23) *1
KANSAS CITY SSC (10) X X X X X X
ST LOUIS SSC (40) X X X X
- 'CHICAGO RRC AND SATELLITES ' || o . . i L L .
CHICAGO RRC (03) X X X X X X X X X . X X X | X
WESTMONT SAT (50)
MICHIGAN AVE SAT (22) X
DALLAS RRC (07) X X X X X X X X X X{ X
HOUSTON SAT (16) X X X
Western Zone
DENVER SSC (41) X X X X X X X X X X
PHOENIX SSC (37) X X X X X X X X X
BURBANK SSC (15) X X X X X X X X X X X
SEATTLE SSC (1 8) X X P X X X X X X X X
COSTA MESA RRC (04) X X X X X
SAN DIEGO SAT (35) Hox X
~ FREMONTRRC AND SA o
FREMONT RRC 11 X X
SAN JOSE SAT (24) X X X
SAN BRUNO SAT (09) X X
NOTES: *1. XES, FORD, NISSAN ** DSCF1 - Boston only.
A* = Advanced Exchange *Desktop PC & Notebook PC Fremont RRC ONLY!
OW = Out of Warranty only *Desktop PC OW at Boston SSC

Please refer reel to reel to ASC ‘

6/2/98




REGULAR PRODUCTS SPECIALIZED PRODUCTS
OTHER PRD COLOR PIC CELL CPPG | DESKTOP |MARINE GLOBAL |MONITORS 9 MHz|
LOCATION cTv coNs | prop|sHip| |cD-ROM| VIDEO [SHORT| 1000 (DA [SECURITY| PHORE | €D [DICTATIO | PAK |(N-DAT|POSITION| CPD | MINI|DST| PAL/ | PHONE|DSS| WebTV | DIG.STILL** | DVC| DVD
REPAIR | RODUCT | OFF | IN PRINTER| WAVE| 2000 PRODUCTS| Non-Xch | ROM | MACHINE | QUSIN | NT-1 | SYSTEM | GDM | DISC|  {SECAM DIG. MAVICA
Eastern Zone
BOSTON SSC (13) X X X X X X X X X X X X X X At X X | x
PITTSBURGH SSC (30) X X X X X X X x
ATLANTA SSC (02) X X x | x X X X X X X
FF LAUDERDALE SSC(0 X X X X X X X X X
" BRISTOL RRC AND SATELLITES e - e N :

BRISTOL RRC (H1) X X X X X X X X X X X X{x
PARAMUS SAT (12) X X
SPRINGFIELD SAT (43) X
PHILADELPHIA SAT (08 X
WASHINGTON D.C.(34) X X
Central Zone
MINNEAPOLIS SSC (39) X X ¢ X X
DETROIT SSC (33) X X X X X X
DETROIT OEM (23) *1
KANSAS CITY SSC (10) X X X X
ST. LOUIS SSC (40) X X
[N CHECAGO RRC AND SATELLITES.
CHICAGO RRC (03) X X X | x X X X X X X X X | X
WESTMONT SAT (50)
MICHIGAN AVE SAT (22) X
. .| DALLASRRC ANDSATELLITES & - Cien o i i i SRR
DALLAS RRC (07) X X X X X X X X X X X XX
HOUSTON SAT (16) X
Western Zone
DENVER SSC (41) X X X | x X X X X X X
PROENIX SSC (37) X X X X X X X X X
BURBANK SSC (15} X x x | x X X X X X X
SEATTLE SSC (18) X X x x X X X X X X X
" COSTAMESA RRCAND SATELLITES R IR i o SinmIie sy I
COSTA MESA RRC (04) X X X X X X X X ' X X X X | x X X X X | X
SANDIEGOSAT(35) '| X
0. FREMONT RRC ANDSATELLITES =~ N ; . o _ o 3
FREMONT RRC (11) X X X X X X X X X X X X X X
SAN JOSE SAT (24) X X X
SAN BRUNO SAT (09) X X
NOTES: *1. XES, FORD, NISSAN ** DSCF1 - Beston only.

A* = Advanced Exchange *Desktop PC & Notebook PC Fremont RRC ONLY!

OW = Qut of Warranty only *Desktop PC OW at Boston SSC

Please refer reel to reel te ASC !

728




REGULAR PRODUCTS SPECIALIZED PRODUCTS
OTHER PRD | COLOR PIC CELL | CPPG | DESKTOP |MARINE GLOBAL MONITORS] 900 MH2]
LOCATION crv CONS | DROP|SHIP| {CD-ROM| VIDEO [SHORT| 1000 |[DA [SECURITY| PHONE | CD |DICTATIO | PAK |(N-DAT|POSITION| CPD | MINI{DST| PAL/ |PHONE|DSS| WebTV| DIG.STILL** |DVC|DVD
REPAIR | RODUCT | OFF | IN PRINTER| WAVE| 2000 PRODUCTS| Non-Xch | ROM | MACHINE | OUSIN | NT-1 | sysTeM | Gpm | pisc |  |sEcam DIG. MAVICA
Eastern Zone
BOSTON SSC (13) X X X X X X X X X X X X X X A X X | X
PITTSBURGH SSC (30) X X X | x X X X X
ATLANTA SSC (02) X X X X X X X X X X
FT LAUDERDALE SSC(0 X X X X X X X X X
_ BRISTOL RRC AND SATELLITES - o
BRISTOL RRC (H1) X X X X X X X X X X X X | X
PARAMUS SAT (12) X X
SPRINGFIELD SAT (43) X
PHILADELPHIA SAT (08 X
WASHINGTON D.C.(34) X X
Central Zone
MINNEAPOLIS SSC (39) X X X X X X
DETROIT SSC (33) X X X X X
DETROIT OEM (23) *1
KANSAS CITY SSC (10) X X X X
ST. LOUIS SSC (40) X X
| CHICAGO RRC AND SATELLITES B E -
CHICAGO RRC (03) X X X X X X X X X X X X | X
WESTMONT SAT (50)
MICHIGAN AVE SAT (22)
:  ”H""UpﬁLLASRRCANbSALTELLlTES A T T T T T T T
DALLAS RRC (07) X X X X X X X X X X X X | X
HOUSTON SAT (16) X X X
Western Zone
DENVER SSC (41) X X X X X X X X X X
PHOENIX SSC (37) X X X X X X X X X
BURBANK SSC (15) X X X X X X X X X X X
SEATI‘LE SSC (18) x X X X X X X X X X
)STA MESA RRCAND SATELLITES (| = = i : i G o
COSTA MESA RRC (04) X X X X X X X X f X X X X | x X X X X | X
SAN DIEGO SAT (35) ! X
.+ FREMONT RRCANDSATELLITES . o ' o
FREMONT RRC (11) X X X X X X X X X X X X X | x
SAN JOSE SAT (24) X X X
SAN BRUNO SAT (09) X X
NOTES: *1, XES, FORD, NISSAN ** DSCF1 - Boston only.

A* = Advanced Exchange
OW = Out of Warranty only
Please refer reel to reel to ASC

*Desktop PC & Notebook PC Fremont RRC ONLY!
*Desktop PC OW at Boston SSC

6/2/98




REGULAR PRODUCTS

SPECIALIZED PRODUCTS

LOCATION

OTHER
CONS
RODUCT

CcTvV
REPAIR

DROP
OFF | IN

SHIP

PRD
CD-ROM

COLOR
VIDEO
PRINTER

PIC
1000

CELL
PHONE
Non-Xch

SHORT] DA | SECURITY

PRODUCTS|

CD [DICTATIO

WAVE| 2000 ROM

CPPG | DESKTOP

MACHINE

MARINE
PAK

GLOBAL

(N-DAT | POSITION

OUSIN | NT-1 | SYSTEM

MONITORS

MINI | DST)
pisc |'

PAL/
SECAM

900 MHz|
PHONE

DSS| WebTV

DIG. STILL**
DIG. MAVICA

DVC| DVD

Eastern Zone

BOSTON SSC (13)

A*

PITTSBURGH SSC (30)

ATLANTA SSC (02)

LB R R
LR RN

"
LR RN
LR R R
»

FT LAUDERDALE SSC(0

BRISTOL RRC AND

AR

BRISTOL RRC (H1)

PARAMUS SAT (12)

SPRINGFIELD SAT (43)

PHILADELPHIA SAT (08

WASHINGTON D.C.(34)

oixe | [ | pe [

Central Zone

MINNEAPOLIS SSC (39)

DETROIT SSC (33)

DETROIT OEM (23) *1

KANSAS CITY SSC (10)

X X

X X

ST. LOUIS SSC (40)

_ CHICAGO RRC AND SATELLITES .

CHICAGO RRC (03)

WESTMONT SAT (50)

MICHIGAN AVE SAT (22)

DALLA

DALLAS RRC (07)

HOUSTON SAT (16)

Western Zone

DENVER SSC (41)

PHOENIX SSC (37)

BURBANK SSC (15)

SEATTLE SSC (18)

lse [ |2 |

AL R AL
AL
LR RN

LR R

S

COSTA MESA RRC (04)

SAN DIEGO SAT (35) !

FREM!

FREMONT RRC (11)

SAN JOSE SAT (24)

SAN BRUNO SAT (09)

NOTES:

*1. XES, FORD, NISSAN

A* = Advanced Exchange
OW = Out of Warranty only
Please refer reel to reel to ASC

** DSCF1 - Boston only.

*Desktop PC & Notebook PC Fremont RRC ONLY!
*Desktop PC OW at Boston SSC

6/2/98




REGULAR PRODUCTS SPECIALIZED PRODUCTS
OTHER PRD | COLOR PIC CELL | CPPG | DESKTOP |MARINE GLOBAL |MONITORS 900 MHz,
LOCATION crv CONS | DROP|SHIP| |CD-ROM| VIDEO {SHORT| 1000 |DA |SECURITY| PHONE | CD |DICTATIO | PAK [(N-DAT|POSITION] CPD | MINI|DST| PAL/ |PHONE|DSS| WebTV | DIG.STILL** {DVC|DVD
REPAIR | RODUCT | OFF | IN PRINTER| WAVE| 2000 PRODUCTS| Non-Xch | ROM | MACHINE | OUSIN | NT-1 | SYSTEM | GDM | DISC| [SECAM DIG. MAVICA
Eastern Zone
BOSTON SSC (13) X X X X X X X X X X X X X A* X X [ X
PITTSBURGH SSC (30) X X X | x X X X X
ATLANTA SSC (02) X X X | x X X X X X X
FT LAUDERDALE SSC(0 X X X X X X X X X
' BRISTOL RRC AND SATELLITES :
BRISTOL RRC (H1) X X X X X X X X X X X X | x
PARAMUS SAT (12) X X
SPRINGFIELD SAT (43) X
PHILADELPHIA SAT (08 X
WASHINGTON D.C.(34) X X
Central Zone
MINNEAPOLIS SSC (39) X X X X
DETROIT SSC (33) X X X X X X
DETROIT OEM (23) *1
KANSAS CITY SSC (10) X X X X X X
ST. LOUIS SSC (40) X X X
' CHICAGO RRC AND SATELLITES ’
CHICAGO RRC (03) X X X X X X X X X X X X | X
WESTMONT SAT (50) X
MICHIGAN AVE SAT (22)
' DALLAS RRC AND SATELLITES o -
DALLAS RRC (07) X X X X X X X X X X X x| x
HOUSTON SAT (16) X X X
Western Zone
DENVER SSC (41) X X x | x X X X X X X
PHOENIX SSC (37) X X X X X X X X X
BURBANK SSC (15) X X X X X X X X X X X
SEATTLE SSC (18) X X X X X X X X X
. COSTA MESA RRC AND SATELLITES i e
COSTA MESA RRC (04) X X X X X X X X f X X X X | X X X X X | x
SAN DIEGO SAT (35) X
FREMONT RRC AND SATELLITES : .
FREMONT RRC (11) X X X X X X | x X X X X X x| x
SAN JOSE SAT (24) X X X
SAN BRUNO SAT (09) X X

NOTES:
A* = Advan

*1. XES, FORD, NISSAN

ced Exchange

OW = Out of Warranty only

Please refer

reel to reel to ASC

** DSCF1 - Boston only.

*Desktop PC & Notebook PC Fremont RRC ONLY!
*Desktop PC OW at Boston SSC

6/2/98




REGULAR PRODUCTS SPECIALIZED PRODUCTS

OTHER PRD | COLOR PIC CELL | CPPG | DESKTOP |MARINE GLOBAL |MONITORS| 900 MHz

LOCATION crv CONS | DROP|SHIP| |CD-ROM| VIDEO [SHORT| 1000 |DA |SECURITY| PHONE | CD [DICTATIO | PAK [(N-DAT|POSITION| CPD | MINI{DST| PAL/ |PHONE|DSS| WebTV| DIG.STILL** |DVC|DVD

REPAIR | RODUCT | OFF | IN PRINTER| WAVE| 2000 PRODUCTS| Non-Xch | ROM | MACHINE | OUSIN | NT-1 | sysTem| Gpm | pisc}  [sEcam DIG. MAVICA

Eastern Zone
BOSTON SSC (13) X X X X X X X X X X X X X X | A* X X | x
PITTSBURGH SSC (30) X X x| x X X X X
ATLANTA SSC (02) X X X X X X X X X X
FT LAUDERDALE SSC(0 |  x x | x X X X

IRISTOL RRC AND SAT}
BRISTOL RRC (H1) X X

X

PARAMUS SAT (12) X

SPRINGFIELD SAT (43) X

PHILADELPHIA SAT (08 X '
WASHINGTON D.C.(34) X X

Central Zone

MINNEAPOLIS SSC (39) X X X X X X X
DETROIT SSC (33) X X X X X X . X
DETROIT OEM (23) *1

KANSAS CITY SSC (10) X X X X X X

ST. LOUIS SSC (40) X X

CHICAGO RRC (03) X X X X X X X X X . X X X | X
WESTMONT SAT (50)

MICHIGAN AVE SAT (22)

_ DALLAS RRC AND SATEL o
DALLAS RRC (07) X X X X X | X
HOUSTON SAT (16) X X X
Western Zone
DENVER SSC (41) X X X X X X X X X X
PHOENIX SSC (37) X X X X X X X X X
BURBANK SSC (15) X X X X X X X X X X
SEATTLE SSC (18) X X X X X X X X X X X

__ COSTA MESA RRC ANI , —
COSTA MESA RRC (04) X X X X X X X X o X | x
SANDIEGOSAT(35) | «x
 FREMONTRRCANDSATELLITES . |} 0 0 .

FREMONT RRC (11) X X X X X X | x X X X X | X
SAN JOSE SAT (24) X X X
SAN BRUNO SAT (09) X
NOTES: *1. XES, FORD, NISSAN ** DSCF1 - Boston only.
A* = Advanced Exchange *Desktop PC & Notebook PC Fremont RRC ONLY!

OW = Qut of Warranty only *Desktop PC OW at Boston SSC
Please refer reel to reel to ASC : i
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BEGULAR FPRODUCTS SPECIALIZED PRODIUCTS
GTHER PR | COLOR PIC CELL | OPPG | DESKIOP My CLOBAL | MONFTORS B0 MHy
LOCATION orY CONS I DROFISHIPL ICD-ROM: VIREG [SHOR'T 1808 (Da |SECURITY] PHONE | OB DICTATIO | PAK  [DAT | POSITION,  OFD MENE DR PALS | PHONEIDSS: WebTV | DIG.STILES | DVC DVD
REPAIR | BODUCT! OFF | N PRINTER| WAVE! 1008 PRODUCTS MonSeh | ROM | MACHINE | Ot | wEt | SYSTEM | GDM | BISC P [SECaM DG MAVICA

Eastern Zone
BOSTON S50 (15 X X X ox % x % X X X X % % X ias X ¥ix
PITTSBURGH 85C (3 x i X X % % % ¥
ATLANTA B30 (8D x i % x X 5 X 54 % X
FTLAIBERDBALE 550140 X he X X 4 x 5 % ¥

B BRC ANDLATEIIITES
BRISTOL REC (3113 X % X A X % % % % % % X 0x
PARARIIBRAT {12} X X
SPRIMGEIEL D SAT 45 X
PHILADILPHIA SAT (88 X
WASHINGTON DC34) X =
Central Zone
MINNIAPOLIR S50 139 % % X % . 5 %
DETROIT SSC (30 % x x x x x . %
DETROIT OEM 13 %1
KANSASCITYSSC0) | x x | x]=x : e :
ST. LOUIS S8 140} % X ¥ s 5

CHICAGO BRUC AMND SATELLITES
CHICAGE BaC 0 5 5 % X - X X = 5 X 5 x|l ox
WESTMONT SAT (5300
Rirpanan AVE BAT 20 b

DALLAS RRC AND SATE .
DBAILASHRBO &8 % x e 5 % 2 X X 5 % X X
HOUSTOM SAT U6 X X X
Western Zone
DENVER S5C (41 x x X x X x X x x x
PHOBNIY 350 {37 X X X X X X x
BUHBANK i % % % X X x X X k.4 X bt
SEATTI e X X X x X X % X % x =
CONTAMESA RROCANDSATELLITES |

105TA MESA HRO 104 X X X X x X X X : X X b x x x X - = X0
SANDIEGOSATOS | x

FREMONT RRCANDSATEILITES L
FHEMONT BHO (15} X X X X X % X x X A X X X X
BAN JORE BAT (24 b 1 X x
SAN BRUNG SAT () x X
NOTES: 1. XES, FORD, BISSAN #% DRCTI - Boston only.

A* = Advanced Exchange *Desktop PC & Notebook PO Fremont RRC ONLY!
3% = rut of Warranty anly *Desktop PO OW at Boston 85C

Please refer reel fo reed 18 ASC
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