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Telephone Answering Device

- TAU-10

Operating Instructions
Before operating the unit, please read this manual
thoroughly and retain it for future reference.

Owner’s Record

The model and serial numbers are located at the
bottom. Record the seriat number in the space
provided below. Refer to these numbers whenever
you calt upon your Sony dealer regarding this
product.

Modei No. TAU-10  Serial No.
©1989 by Sony Corporation



Special Features
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Location of controls

* The incorporated IC records your greeting and the
microcassette tape mecords the incoming messages.

* Private message funclion allows you to leave privale
message to a specific person.

+ You can record calls In progress. {page 16)

* When you call from outslde to hear you can
save the charge for the call by counting the phone rings,
{Toll saver function) {page 24)

* You will hear the caller's voice from the speaker In the
"out” mode. 30 Ihal you may answer the call after making
sure who Is calling. (Call-screening function) tpage 11)

* “Announce only" function allows you to leave the mes-
sage o the caller and not to expect caller's messages.

* Various remote control operations are possible, (page 20)

* You can remotely hear the sound around the phone.
{Room-monitoring function) (page 23)
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DC IN 9V jack
PRIVATE MESSAGE button
OGM {Outgoing Message) button
REC button
TEL REC button
<4/ <4 PLAY button
. W (stop) button
P> REW {rewind) button
Microphone
VOL {speaker volume} control
TELEPHONE jack
TEL UNE jack
. REMOTE CODE 1/5/8 switch
REMOTE CODE 2/4/7 switch
. CPC {Calling Party Control) switch
. ICM (Incoming Message) REC TIME switch
IN/OUT button and lamp
PRIVATE MESSAGE lamp
INCOMING MESSAGE lamp
speaker

l (Inside the coven

~eneBEe3IZ AT T SAOTR

Toa lslopnom

modular jack l

Connecting cord (wpp!lad)

» When the unit is connected to the power source,

a clicking sound may be heard from the cassette
compartrent but it Is normal,

« Consult the lelephone company if your house is not
supplied with a modutar telephone jack.

« Use only the supplied AC power adaptor. In case of
accident or maltunction, take the unit to an authorized
Sany sewvice facility.

i

« If the unit does not work even if the AC power adaptor Is
connected to the wall outlet, disconnect and after a few
momants, reconnect it firmly agaln.

2 Insert the cassette firmly.

feplacing casseltes
If you use the same cassette over and over again, it will
gradually wear oul. The recording quality will worsen, and
malfunction of the unit may occur It s best 1o replace
cassettes regularty and promptly.

We recommend Sony MG-30 or MC-60 Microcassettes.
MC-90 and maetal tapes should be avolded.

Make sure there is no slack in the tape to avoid any mal.
funclion.




How to Récord our Greeting {outgol

What Can an Answering Machine Do?

The outgoing message is recorded on the incorporated IC

When you go out, of you are busy with a fot that demands
firat for answering and then, on the microcassstte for

all of your attention, the unil will answer phone calls and
record the caller's message.

1o callers ’
and reméember P
the ANSWER button

and make sure the bufton
is lit before »m\

How 1o Record Your Greeting

memory back-up.

Qreeting typs Example

“Hello, ihis Is Salty. | am out at this time. _
Please leave a message clearly after you hear lhe

Type A: 1t asks the calter
to record a message

Setting of the ICM REC TIME
switch

Tora

tone. You can record for 1 minute.* Thank you."

Type B: When you do not expect
caller's messages, this greeting
is useful

call now. If you have urgent

« Whife the IN/OUT lamp is flashing, the unit does not
operate even if buttons are pushed.

* You can record various massages on different tapes and
use the appropriate one depending on the case.

“Hello, this Is Sally. | am unable to answer your

0 (*Announce-only” mode)
business, | can be

reached at 123-4567. Thank you."

+See page 10 for caller's recording time.

To record your greeting

For bes| recording resulis

Record in a quiet oom and spaak close anough to the
microphone in a clear voice. If you add background music,
make sure that you speak louder than ihe music

When you want fo record 8 new gresting

Follow the procedures with the same steps in “To record
your greeting”

The previousty recorded greeting is erased and the new

‘ greeting is recorded.

1 Press (G3%) and (REC) prassed simultanecusly. Now,
recording starts. Record your gresting using the
microphone. Maximum recording s 16 seconds.

2 When the greeting Is complated, relsase 00W) and
RECY simultanecusly.

To change recorded gresting
Recording of a new greeting erases the previously
recorded greeting.

To check If groeting is corectly recored

Press :0GM! to play back the recorded greeting.

The microcassstis does not operate while recording a
message on the incorporated IC. When the recording on
tha IC Is completed, the unit will play back the greeting to
make sure it has been comectly recorded on the IC. Then,
the microcassette starts to record In order to protect the
greating from being erased in case of powar Interruption.

Recording for
answering

(wew

If the power Interruption Is occurred, outgolng message
racorded on the IC will be erased. In this case, the backed
up message on the microcassetta will automatically be
started to record on the IC. Then, the unit will be ready for
racording of incoming message.

Recording for back-up memory
0u(oo|;\g - : =

Tape | message ke
twithin 16 sec) 2




Before You Go Out

How to Set the Recording Time for Incoming Messages

o]

[

CPC switch: Normally set 10 A. If you have a “call-waiting
sarvice” hotd), set it to B, so that your caller may not be
cut off midway through recording his message when
another call comes in.

ICM REC switch: Normally set 1o 1 {1 minute) or

4 {4 minutes). I you do not want to record caller's
messages, set to 0. If the swilch is set to 0, the greeting
will ba announced twice when someone calls.
{“Announce-only” mode)

When You Return

Tape-saving feature

When the caller's message Is shorter than the lime limit
set (1 min. or 4 min.), the unil will stop recording after the
caller hangs up.

Press (INOUT) 30 that the INJOUT lamp flashes while the
tape Is running and then lights up. (“Out™ mode)

INOUF

When thers is not yet any Incoming message recorded on
the tape, and the INCOMING MESSAGE tamp does not
light up, the press on the (INJOUT) button lets the tapa run
to the position where the message recording starts.

‘When there are already some Incoming messages recorded
on the tape and the INCOMING MESSAGE lamp lights up,
the press on the (INIOUT) button lets the lape run to the
end of the pre-recorded incoming messages, so that the
pre-recorded messages are protectad from erasure.

The IN/OUT lamp flashes while the tape is running to the
appropriate position.

Call-screening

— To be "out" when you're home

You will hear the caller's volce from the speaker when the
unit s set to the "Out” mode. Therelore you can answer
the call after making sure who is catling.

N

w
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Press (IN/OUT) so that the INJOUT lamp lights up.
When the phona rings, the unit answers with the
outgolng message

You will hear the caller's voice over the speaker, white
the caller records & message.

I you wan! to spesk to the calter, press @ ' button
and pick up the handset

The unit stops recording the message

To adjust speaker volume
Slide VOL controt and ad]ust 1o the proper level

~ You can sse how many messsges are recorded

1f any message has been recorded, the INCOMING
MESSAGE lamp flashes.

You can $6e how many messages are recorded by the
number of the lamp’s flash. For example, when thera are
two incoming messages recorded, he lamp fashes twice
atatime. !f there are more than 15 messages, the lamp
flashas 15 times at a time.

[Note

« It the INCOMING MESSAGE famp is i1, any abfiormality
such as powar Interruption had been occurred.

« The calter's message thal is shorter than 2 seconds can
not be recorded

INCOMING MESSAGE

To play back recorded messages.
Press T S0 that the INJOUT lamp goes of .

INOUT

The unit will automatically rewind the tape and start
playing back the messages from the first one. You will
hear a beep sound at the end of every message. When
all the messages have been played back. the tape stops
automatically at the and of the last message. You will
hear a beep sound and the INCOMING MESSAGE lamp
goes off.

To fisten to the message again after Il has sutomatically been piayed back

1 Press (»» REW).
2 Press
3 Press (44

) at the desired pesition.

BLAY) momentarily.

o rsturn the tape to the
beginning

To skip forward and listen

Press W - Then press - B NEW

Press (444 PLAY) during playback
The tape will skip forward as you hold the bulton.
Playback will resurme when you etease your finger

5%

<4 PLAY




The taps wiii reverse as you hold the button. Piayback
will rgsuma when you release your finger.

the Incoming messages

To sdjust volume

To fisten 10 the same part Press (3% REW) during playback,
twice
To skip forward to the snd of | Press. @ *. Then press

Recording a Call in Progress

PLAY} for more than &

second.

Slide VOL control

1 Press (TELREC) during your conversation.
The tape runs to the end of the recorded
incoming messages and recording of a call in
progress will begin.

2 Press i i o slop recording.

1f you wish to start recording Immediately trom
1ape’s present position, keep pressed « TEL REC' and
RAEC - simultaneously In this case the caller's messages
could be erased.

To protect from erasure

To let incoming messages be erased by next

— To record future incoming message after the {ast one
Sat the unit to the “Out” mode by pressing the (NIOUT!
bution when the INCOMING MESSAGE lamp flashes.
If the INCOMING MESSAGE famp Is tumed oft, press

(> REW) and Immediately press (W) so hat the
INCOMING MESSAGE tamp flashes. Then, press the
(iNIGUT) button,

LA/ INouT
INCOMING MESSAGE O
7N

Tape Protected from erasure

Outgoing |Private
message |message*

Incoming | Incoming
message | message

AN A

(within  |(within
16sec) [16sec)
Starting point
“As to "Private message”, of future incoming
see page 17. message

Recording Your Private Message

You can leave a message 10 others In your household or to
8 specific parson who knows the ID code of the unit and
can hear the message by calling the unit from outside.

To record your private message
Keep pressed (PRIVATE > and ' REC ) simul-

taneously and record your privaie message from the
microphane. The private message will be recorded on

— To tecord futurs Incoming messages from the

beginning of the incoming message part

Set the unit 1o the “Out” mode by pressing the (NAOUT)
INCOMING MESSAGE lamp is turned off.

If the INCOMING ME! flashes, pressthe ~ —

(@414 PLAY) bulton for more than a second to rapidly

advance the tape to the end of the pre-recorded incoming

messages, 50 that the INCOMING MESSAGE famp goes

off. Then, press the : INIOUT" bulton.

\ (|) 4 NoUT
N

INCOMEING MESSAGE 7\

RS
Tape
. ) e+ ey
Outgoing |Private  |Incoming | ncoming |incoming™,
message |message’ |message |message messagsj'
(within | (within
16500) |16 3ec) 2
PR <

—— Beginning of the futura
incoming message part

To play back the private message

Press SAGE) . It you press (PRIVATE

MES } when no private message is recorded, you will
hear a beep sound.

To erase the private message

Keep pressed ( PRIVATE MESSAGE ) and REC
release them

the incorporated IC first and then, on the
The maximum recording time Is 16 seconds. The
PRIVATE MESSAGE tamp fights up.

When Ihe message is recorded, release - PRIVATE
MESSAGE * and REC simullaneously.

When the recording is completed, the unit will
automalically play back the message to make sure
it has been correcily recorded on IC. Then, the
message will be recorded on the microcassette for
memory back-up,

~

betare PRIVATE tamip lights up.



1 Call your home phone using a pushbutton (tone)

~

phone.

1 ;ﬂ ?Ing.ﬁﬂirng

While you hear your outgoing message, press
your 1D code.

ex:[4]15]

*If a pushbution (tone) phone is not available, usé an
optional remote control unit with a dial pulse-type phone

3 Within 10 seconds after the beep sound stops,
press the desirad number button, sach assigned
for a function as listed below.

ex: (7]
Nomoer | Function
101 | To rewind the incoming message tape
f2) | To rapidiy advance (fast forward) the
incoming message lape
{0 | %o play back the private message
8| Torecord a private message, or 1o erase it
18] | Toset the point where the remote-controled

playback starts next time

You and your tamily or friands who know the two-digit ID
code can remotely control this unit from a pushbutton
phone.

1 Set REMOTE CODE to 2, 4, 0r 7.
2 Set REMOTE CODE to 1,5, 0r 8

For example, If you selected 4 in the step 1, and 5 in
the step 2, the ID code is[d‘ sl

@ | Tocancel the "
8} To record outgoing message of to change
outgoing message recording

{3t | Tomonitor the sound around the home
phone (Room monitoring)

18] | Torewind the tape to the starting point of
the Incoming messages after playing back
all the Incoming messages

«1{ To skip oulgoing message

It you do not enter any number within 10 seconds after the
beep sounds, intermittent high beeps as many as recorded
incoming messages will be heard repeatedly. Then, the
playback of the incoming messages will automatically
begin. When the playback is finished, the tape will return
to the starting point of the incoming messages.

The first portion of Ihe repeated intermittent high beeps
may sound lewer than the recorded incoming messages

4 To and your call, hang up.

E



Remote Control Operati

Details on remote control function

To rewind the Inooming message tape

Keep[ 1] pressed during the playback of Incoming
messages. If you release 1], playback starts. When the
tape is rewound to the beginning, the tape stops and you
will hear beeps.

To rapldly advance (fast forward) the incoming
mosslgo tape

Keep l_zlmessed during the playback of Incoming
messages. If you refease |2, the playback starts. When
the tape reaches its end, the tape stops and you will hear
beeps.

Yo play back the pﬁv-l- mnma
PressM You will hear beeps while the tape Is rewound.

To record & private message

Press[5] and release
You will hear 8 beep.

~

Stant recording of your privale message. Your message
should be less than 16 seconds tong

w

Press |5]10 stop recording.
The message is played back for confirmation and you
will hear beeps.

To erase recorded private message

1 Pross|5|immediately (within 2 seconds} after the
recording of the private message starts.
You will hear beeps after the private message is erased

2 Hangup

To set the point where the remote-controlied
phyb.cl( M. mxl ||m.

it you wish to listen to an Important message again with-
out listening to the previous messages nexi time you call
from outside, you ¢an set tha point where Ihe ptayback of

'l'o racord or 1o change the outgoing message

Press{8] and retease.
You wlll hear a beep.

~

Start recording of outgoing message. Your messages
should be less than 16 seconds long

the Incoming messages wlll slart next time.

Pross |8]during or after the playbacK of the incoming

messages.

w

Press 8] 1o stop recording.
The message is played back tor confirmation and you
will hear beeps.

It you set two points, the later set poinl is memorized.

To cancel the “Out” mode

Press |
the "In" mode.

You will hear a beep and \he unit will be set to

It the outgoing message could not correctly be recorded
remotely, the previous oulgoing message, recorded on
the tape, will resume by pressing|8]immediately (within
2 seconds) after the recording of the outgoing message
stants.

To monltor the sound around the home phone
(Room monllodng)

Press|9] and release. You can monitor the sound around
the home phone for 1 minute. Press {8 ]again o monitor
tor another 1 minute after the beep sounds.

Details on remote controi lunction

To rewind the tape 10 the siariing point atier playing
back all the incoming messages

Press Lo] The tape will be rawound o the sllnl»g point so
hat the recorded incoming messages will be erased when
a new message |s recorded.

To sklp outgoing moum

| The playback of the incoming messages will
start immediately.

Rewind ({1}) and tast forward ({2 ) tape operations can not
remotely be controlled by a tone telephone which oulpuls
a short tone sound even when the push button is kept
pressed.

~
To set the unit to the “out™ made

Call your phone and ring the bell more than 15 times.

The unit wifl automatically be set to the "out” mode.

Tolt saver function
When you call this unit, count the phone rings before
you hear lhe outgoing message.

# any messages have been recarded, you wil hear your
oulgolng message after one o two rings.

I there are no messages, the phone rings four o five
times before the outgoing message is heard.

Theretore oncs you hear the third ring, you can hang up
and thus save the charge tor the call.

You cannol record OGM property.

« Ara you recording with your moulh ciose enough to the microphona?
Make sure the distance is about 20 cm {8 inches).

*+ 18 your OGM longer than 16 seconds ? Shorten the message and try
sgain.

There was a phone cslil, but no messsge
wia recorded.

mm-mmmummwm
finished his message.

lon; beep sounds when y;ﬁ anler y_u; )
1D code.

Intarmittent beeps do not sound when you
enter the ID code.

No sound from the speskec - lpnlu

Cassette cannot be inserted.

1t you hang up by mistake
The unit does not work even If the AC.

power adaptor Is connected to the wall
oullﬂ.

© Are the AC power adaptor and the connecting cord firmly connected?
« Was there a power interruption?
= Caller's message was shorter than 2 seconds

* The ICM REC TIME switch is set o 1 {or 4) and calier’s message is
tonger than 1 {or 4} min.

* The caller's voice level was too low.

+ Isn't the CPC swilch set 1o A although your fine Is equipped with
a “call-waiting” service?

* Did you enter correct code?

« Did you enter 1D code quick enough?
* Are you calling from a pushbutton {lone-type) phone? Remole control
works only on pushbutton phones

« Is the VOL control slid all the way to ii; iem

* The exposed tape should be tacing you, Check whether you are
inserting correctly {page 5).

« Disconnect the AC power adaptor and connect it again.

« Disconnect the AC power adaptor trom the DC IN 8V jack and connect
it again

* Disconnect the AC power adaptor and after a few moments, reconnect
Wt firmly again.




Maintenance

Cleaning the casing

Clean the casing with a soft cloth slightly malstened with
water or & miid detergent solution. DO NOT use solvents

such as alcohol. benzine, or thinner, as they may mar the

finigh

Head cleaning

Dirty tape heads will hanm recording and playback quatity.
and may cause matfunctloning. Clean them reguiarly

Specifications

Power consumption  Approx. 8 W

Oulgoing message  Incorporated IC and microcasselte,
up to 16 seconds

Microcasselte, recording time
selectable

Microcassetts, racording of up to
16 seconds

Incoming message

Private message

Call in progress Recording of whole tape is possible

Power souice 9V DC {via supplied AC power
adapton)

Di Approx 115 « 52 x 205 mm

Open the cover and remove the Wipe the
head, the pinch roller and the capstan with a colton swab
slightly maistened In cleaning fluid or denatured alcohol
You can also use a solt cloth

Pinch foller

Recordiplaybackierase head Capstan

SERVICE REQUIREMENTS

11 your TAU-10 mode! shoutd malfunction, all repalrs wilt be
performed by an authorized Sony Sarvice Station. This unit
has been ragislered within the FCC for direct connectlon
1o the telephone network. Under the FCC program,

10 customer is authorized to repair this unit. This applles
1o a unit In and out of warranty. If an unauthorized repalr is
pertormed, the ragistration of tha unit for direct
connection to the network will be null and void. If the unit
is still in warranly, the remainder of the warranty period
will 8130 be null and vold.

N Is the responsibility of users requiring service to reporl
the need tor service to their Sony dealer

(4% x 2'hq x 87 Inches)
Weight Approx. 0.46 kg (1 1b i, 02)
Supptied accessories AC power adaptor (1}

Connecting cord (1)

Sony Microcassette MC60 (1)

Remote reference card (1)

Operating instructions (1)

Design and specifications subject to change without
notice

IMPORTANT NOTICE

This telephone does not provide magnetic coupling to
hearing aid and is prohibited for use by FCC rules in the
following locations.
1. Piaces where a person with impaired hearing might be
Isolated, such as elavators, highways, tunnels, stc.
2. Hospital rooms, residentlal heaith care facllitles,
convalescent homes. and prisons, specHically where
telophones ara used for signalting ite-threatening o
emergency situation if altsrnative means of signalling
are not available.
Places whare telephones are specifically installed to
alert emergancy authorities such as police, fire or
medical assistance persannel.
Workstations for hearing impaired employees.
Places in which visils by public are reasonably
expected, such as lobbles of hotels, motels, apartment
buildings, public transporiation terminals, stores, elc.
Hotels and motels where fewer than ten percent of the
rooms contain hearing-aid compatible lelephones or
contain no jack for plug-n hearing-aid compatible
telephones

w

LS

*

IMPORTANT INSTRUCTIONS TO USERS

Your TAU-10 model has been approved by the Federal
Gommunications Gommission (FCC) a3 not being harmiul 10 the
telaphone network whan connected dirsctly lo the fatephane
lines. In ordef 10 fully comply with the Rules of ths FCC, tha
foliowing instructions should be 1ead carefully and followed
campletely whers applicable:

The FGG Rulea requlre that all direct connection ta the

1alephane lines must be made through standard plugs and

Jacks No connecling can be made to paity lines ot coln fines

Prloc to connecting your device 1o the line

M1 Upon request fram your telephone company, you must
provide the 14 digh FCG Rngisteation Number and Ringer
Equivalence Number, botts of which aip on your TAU 10

mode}

Atter the telephone company has installed the jack, you
can connect your TAU-10 model by inserting the mating
plug of yaur equipment Into This jack

Al rapairs must bs accomplished as described in the
“Service requiremenis” on page 28

The REN is ussful lo determine the quantily of devices you
fmay connect 10 your telephane line and still have all of
those devices fing when your number

s catied

in most. but nol all areas, the sum of the RENS of all
devices should nol exceed five (5.0). To be certain ol the
humber of devices you may connect to your line. as
datermined by the REN, you should call your local
telephone company to determine the maximum REN for
yur calling area

2

PRECAUTIONS

Power Saurce

+ Operate the unit only on 8Y DC. Use the supplled AC adaptor 1o
connect the unit to & wal siectrical outier.

« Piyg the unit Into a wall ullst which has a contlnuous power
aupply Avoid outlets where power may be cut off

AC power sdapior

+ Do not unnaturally bend or crimp the connection cord, of ptace
heavy oblects on tap of It Damage 10 the cord may result in fire
or elgctric shock

Do ot use cul or damagad connection cards.

= Whan remaving the AC adaptor rom the outlet, pull the adaptor
ptug Hselt DO NOT pull the cord

Forsign meller
Keep foreign malter away from the unit Especially avoid inserting
foreign matter in the DC IN 9 Jack

Locating the unit

Avold locating the unit in ptaces which are

+ Near a fefevision or audio amplitier

+ Unstadle

+ Subject to strong vibrations

+ Subject to high humidity, andior poor ventilation

sty

+ Subject to diract sunlight andior high temperalyres

« Subject to axtremety low emperatures

+ Near an audio speaker, or alherwise subject to strong
magnetism

1 it appears that your TAU-10 model is maitunctioning, it
should ba disconnected from the telephone lins untll it can be
datermined whether your TAU-30 model s the source of the
trouble or not. H your unit needs repalr, it should not be
teconnected uth such repalrs have been made.

1t harm doas occur, the telephone company shall, whote
practicable, nofity you, the custormer, that femporary
discontinuance of service may be required; however, where
prior notice Is not practicable, the telephone company may
lemporarily discontinue service forthwith, 1f such action la
(sasonable in clrcumstances. In case of such temporary dis
continuance, the felephone company shall (1) promptly notify
you, the cuslomer, of such temporary discontinuance (2)
atiord you, the customer, (ha opportunity to correct the
sltuation which gave 1ise 1o the temporary discontinuance.
and (3) inform you, the customer, of your right Lo bring &
complaint 10 the Commission pursuant to the proceduros set
forth In the Rulas.

Procedures tor filllag the complaints can be obtained from
your local dealer, or i necessary, by wiiting directly to the
manufacturer

INFORMATION

This equipment generates and uses radio frequency energy nd if

not inatalled and used properly, that Is, in strict accordance with

the s ause 1o radio

and television reception. It has been type tasted and found to

comply with the limits tor a Class B computing device in

accordance with the speclfications In Subpart J of Part 15 o FCC

Rules, which are designed 10 provide reasonable profection

against such Interference in a residential Instaliation. However,

there is no guarantes Ihat Interference wil not occur in

a particular Installation. If thls equipment does causs interterence

10 1adio or telavision receplion, which can be determined by

turaing the equlpment off and nn, tha user Is encuraged to 1ry to

correct the interterence by ana or more of Ihe following

measures:

— rooriant Ihe recelving antenna

— relocate the equipment wilh tespect 1o the receiver

- mova the equipment away from the recelver

— plug ths squipment Into a ditterent outlet 8o that equlpment
and receivar are on different branch circults.

1§ necessary, the user should consult the dealer or an experienced
radioftelevision techniclan jor additional suggestions. The user
may find the following bookiet prepared by the Federal
Communications Cormission helpful:

“How to identity and Resolve Rad|oTV Interference Problems”.
This booklet Is avallable from the US Government Printing
Qtfice, Washington, DC 20402, Stock No 004000 003454



Flow Chart for Remote Control Operation

Disl the telephone

number with s fane
telephone only.

played back

To skip outgolng
message, pross|

While playlng back out-
going messaga, -nm
your 1D code nut

7))

Short

JE 2

To play back private
message, press 4|

Playback of private
messags

[N

7 short t g beups

beeps

No sound
{10 sec)

high ' /
Proceed with the followlng operation
during na sound (10 sec }

To record private

tacore
message

Playback af outgoing
message

riormittent high boeps Pwyback of {  Shorthigh No sound
(as meny as recorded incoming " beeps " (10sec)
incoming messages) me«agn g .

Produet Support
1-201-391-3111

Calt Sony Personais™ dedicated telephone
number for product support for information
on:

* How to use the products or optional
accessories

* The locatlon of the nearest authorized Sony
Service Center

When you call, a Sony Professional Product
Manager will asist you with any questions
pertaining to our new line of Personal auto-
mation products. Let us hetp you get the
maximum return on your investment, allowing
you to work more efficiently on the go, at the
office or at home.

Sony Corporation Prnted in Japan
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