SONY

WebTV Plus Receiver

Installation Instructions



Familiarize yourself with the back of the WebTV Plus Internet terminal.

The back of the Sony WebTV Plus Internet Receiver
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The WebTV Plus Internet receiver must be unplugged from the power supply
before any of the hookup procedures that follow. The power must also be
disconnected when any changes are made to the hookup configuration. This
step requires that the power supply be disconnected from the wall or the back of
the terminal (AC input), not simply powered off. Unless the unit is unplugged,
there is power flowing to the terminal.

Table of Contents

Hook up — WebTV Plus Receiver tothe V. 2

WebTV Plus ReceiverandaTVonly s 4
WebTV Plus Receiver, TVandVCR 5
WebTV Plus Receiver, TV and Cable box (or Satellite receiver) ................... 7
WebTV Plus Receiver, TV, VCR and Cable box (or Satellite receiver) ................... 8
WebTV Plus Receiver with IR Blaster 10
Programming the remotecontrol 11
Programming the wireless keybpoard Ll 12
Troubleshooting — TV imageonscreen L 13
Troubleshooting-eSD 14
Troubleshooting - IR Escalation Procedures 15
TV Integration Settings 16
TV Integration Settings - Hooking up o 24
Video for Email using Camcorderor VCR L 38

Audio for Email using Audio (RCA)jacks L 39




STEP 1
Does the TV have RCA (audio/video) in jacks ?
Yes, continue — No, GOTO STEP 2

Does the TV have S-video in jack ?
Yes, GOTO STEP 1A — No, GOTO STEP 1B

STEP 1A

Connect the S-Video cable from the output (S-VIDEO OUT) on the WebTV Plus
Receiver to the S-Video input on the TV. Connect the RCA audio (red & white)
cables from the output on the WebTV Plus Receiver to the RCA audio inputs on
the TV. (note: the yellow video cable must remain unplugged in this situation)
GOTO STEP 2

STEP 1B

Connect the Audio/Video (RCA - red, white & yellow) cables from the output on
the WebTV Plus Receiver to the Audio/Video inputs on the TV. If the television
has only one audio input (mono), use the left (MONO) audio out jack (white
cable) on the WebTV Plus Receiver.

STEP 2

Does the TV have a coaxial cable input?
Yes, continue — No, GOTO STEP 3

Connect the coaxial cable from the coaxial output (RF Out) on the WebTV Plus
Receiver to the coaxial input on the TV.

STEP 3

If the TV has neither Audio/Video nor coaxial inputs, the user will need an RFU
adapter. The user will first have to hook the RFU adapter up to the “antenna in”
screws. They will then connect the coaxial cable from the coaxial output (RF Out)
on the WebTV Plus Receiver to the coaxial input on the RFU adapter.

WHEN USING STEP 2 OR STEP 3: Set the television to channel 3 or 4
depending on which channel is free in the customer’s area. Finally set the 34
channel switch on the back of the terminal is also set to match channel.

For more information and screenshots of these different types of
connectors, see the "Hooking Up” section (pages 24-25).



CHOOSE ONE OF THE THREE FOLLOWING OPTIONS
that best represents the back of your TV,

YOUR TV HAS A
YELLOW VIDEO JACK.
1. Connect an
Audio/Video cablg from
the AUDIO/VIDEO QUT
jacks on your WebTV to
the AUDIO/VIDEQ IN
jacks on your TV,
matching like colors.

2. t your TV has only
ane AUDIO IN jack,
cannect the yetlow and
white plugs and leave
the red plug unaftached
on both your TV and
your WebTV.

BACK OF
WEBTY

YOUR TV HAS S-VIDEOQ.
1. For best picture quality,
vonnedt the S-Video
cabite from the S-Video
GUT jack on your WebTV
to the S-Video IN on

your TV.

2. Cannect an A/V cable
from the OUT jacks on
your WebTV to the IN
jacks on yaur TV,
malching like calors.
Leave the yeliow video
plug unattached,

S-VIDEC
CABLE

CABLES

YOUR TV HAS ONLY

A VHF/UHF JACK.

1. Connect a coaxial
cabite trom the RF OUT
{or OUT} jack on your
WebTV to the VHF/UHF
IN jack on the back of
your TV,

BACK OF YOUR TV




After the TV is connected to the WebTV Plus Receiver, continue below:

Connect the coaxial cable from the antenna or cable line to the coaxial “Antenna
In” on the WebTV Plus Receiver.

If the antenna only has two wire connections on the end, an adapter will have to
be attached which will allow the antenna to connect to the coaxial cable.
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Continue installation according to additional devices the user will be using (VCR
and/or Cable box/Satellite receiver). If user will not be installing any additional
devices, hookup is complete (except for audio/video inputs for email).



After the TV is connected to the WebTV Plus Receiver, continue below:

STEP 1

Connect the coaxial cable from the coaxial output on the VCR to the coaxial input
on the WebTV Plus Receiver.

*The VCR can also be hooked up using Audio/Video jacks. If these are used, the
VCR usually must be turned on to pass the cable (or satellite) signal through the
VCR to the TV. If the user wants to use Audio/Video jacks, use STEP 1A

STEP 1A

Connect the Audio/Video (RCA - red, white & yellow) cables from the output on
the VCR to the Audio/Video inputs on the WebTV Plus Receiver. If the VCR has
only one audio input (mono), use the left audio out jack (white cable) on the
WebTV Plus Receiver.

STEP 2

Connect the coaxial cable from the antenna or cable line to the coaxial “Antenna
In” on the VCR.

If the antenna only has two wire connections on the end, an adapter will have to
be attached which will allow the antenna to connect to the coaxial cable.

When using the WebTV Plus Receiver to program the VCR, the VCR must be
TURNED OFF. The WebTV Plus Receiver will automatically turn the VCR on right
before it begins recording. If the VCR is left on, the WebTV Plus Receiver will
turn the unit OFF right before it tries to record and the program will NOT be
recorded.
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After the TV is connected to the WebTV Plus Receiver, continue below:

STEP 1

Connect the coaxial cable ffom the coaxial output on the Cable box (or Satellite
receiver) to the coaxial input on the WebTV Plus Receiver.

*The Cable box (or Satellite receiver) can also be hooked up using Audio/Video
jacks. If the user wants to use Audio/Video jacks, use STEP 1A

STEP 1A

Connect the Audio/Video (RCA - red, white & yellow) cables from the output on
the Cable box (or Satellite receiver) to the Audio/Video inputs on the WebTV Plus
Receiver.

STEP 2

Connect the coaxial cable from the Cable line (or Satellite dish) to the input on
the Cable box (or Satellite receiver).
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After the TV is connected to the WebTV Plus Receiver, continue below:

STEP 1

Connect the coaxial cable ffom the coaxial output on the VCR to the coaxial input
on the WebTV Plus Receiver.

*The VCR can also be hooked up using Audio/Video jacks. If these are used, the
VCR usually must be turned on to pass the cable (or satellite) signal through the
VCR to the TV. If the user wants to use Audio/Video jacks, use STEP 1A

STEP 1A
Connect the Audio/Video (RCA - red, white & yellow) cables from the output on
the VCR to the Audio/Video inputs on the WebTV Plus Receiver.

STEP 2
Connect the coaxial cable from the coaxial output on the Cable box (or Satellite
receiver) to the coaxial input on the VCR.

*The Cable box (or Satellite receiver) can also be hooked up using Audio/Video
jacks. If the user wants to use Audio/Video jacks, use STEP 2A

STEP 2A
Connect the Audio/Video (RCA - red, white & yellow) cables from the output on
the Cable box (or Satellite receiver) to the Audio/Video inputs on the VCR.

STEP 3
Connect the coaxial cable from the Cable line (or Satellite dish) to the input on
the Cable box (or Satellite receiver).

When using the WebTV Plus Receiver to program the , the VCR must be
TURNED OFF. The WebTV Plus Receiver will automatically turn the VCR on right
before it begins recording. If the VCR is left on, the WebTV Plus Receiver will
turn the unit OFF right before it tries to record and the program will NOT be
recorded.






. Locate the IR Blaster (IR OUT) jack and cord. This allows the WebTV Plus
Receiver to send signals to control the user’s VCR and/or cable box (or
satellite receiver).

. Plug the IR Blaster cord into the IR blaster jack on the back of the WebTV
Plus Receiver.

. Place the other end in front of the IR sensor on the IR window of the VCR
and/or cable box (or satellite receiver).

The IR Blaster will not work until after the Customer has registered, goes to
the TV home and goes through the Hooking Up process where the IR Blaster
is set up with the codes necessary to control the user’s VCR and/or cable box
(or satellite receiver).

oo
webiy

IR Blaster
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PHONE  BLASTER
. Gut | PRINTER PORT

Place IR Blaster
here
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Step 1 Find the three-digit code for your TV from the list of “Programmable
Codes”. If more than one code is listed, use the number listed first to complete
the following procedures.

Step 2 Press the "Code Set” button.

Step 3 Enter the three-digit code number.

Step 4 Press the “Enter” button (you must perform Step 4 within 10 seconds of
Step 3, or you must start again from Step 2).

To verify the remote control operates your TV:

Aim the Internet Terminal’s remote control at the TV and press the “"TV Power”
button.

If the TV responds, try the "CH +” and “"CH —" buttons. If the TV responds,
you're done. If the code doesn't work:

Try programming the remote control using other codes listed for your TV.
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Find the three-digit code for your TV from the list of keyboard programmable
codes. Begin with the first number listed if more than one set of numbers
appears for your TV.

Step 1 Press the "Code Set” button along the top of the keyboard.

Step 2 Using the number keys on the keyboard, enter the three-digit code.
Step 3 Press the "Return” key.

Your wireless keyboard is now programmed to control your TV.

To verify the wireless keyboard operates your TV:

Perform these steps to verify that you entered the code correctly for your TV.

Step 1 Make sure the wireless keyboard is in TV mode by moving the
“TV/WebTV” switch to TV.

Press the “TV Power” button on and off. Your television should turn on and off.

Step 2 With the TV on, press the “Channel” +/- buttons. The TV channels
should change.

Repeat the steps if the wireless keyboard does not operate your TV as
programmed.
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The Problem: Customer is not getting television image to
appear on the TV home page.

This occurs for several reasons but the primary reason is that the customer has
not connected their compongnts in the proper order. If the sequence has the
VCR as the last item before the television, the VCR has final control of the video
signal. If the VCR is off, the image within the TV home is static. Changing the
channel on the VCR will have no effect.

Things to check:

o All the connections are fully plugged in and tight.

e All cables are connected to the correct jacks. Many customers have their
television in spaces where it is not easy for them to make cable adjustments.
Have the customer turn units around if they have enough cable slack to allow
this.

What channel is the TV or cable box on. Most need to be on channel 3 or 4.

e Verify what video mode they are in. Switch video modes by hitting the
TV/Video button that is located on their TV remote.

o If a Customer is using coaxial cables, they must use a TV channel to
view the WebTV picture. If they are using RCA cables, the Customer
must use a video mode on their TV.

How to troubleshoot when a Customer is getting just a Blue screen or a black
screen when turning-on the unit:

The best way to troubleshoot this is to have the Customer unhook all the devices
and start again. Have them start with just the WebTV and the TV. If the signal
comes through fine, have them hook up another device and test it again.
Continue to do this until you find a device’s signal that doesn’t come through
properly. Once this device is located, try it on the TV by itself and see if it works
properly. If not, the customer should contact the manufacturer of that device.
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The Problem: No TV video or There is a picture, but it won't
sync, (Smeared, wavy lines)

1) When did this problem begin?

>

2) How is the WebTV Plus receiving the video signal:

Coaxial cable (Antenna In/Cable In) or A/V cables (Audio/Video In)?

3) Has the user hooked anything else to the “Audio/Video In” (for email)?

*If yes, what device(s) did the user connect to “Audio/Video In” jack?
4) Does the user still hear the audio when tuning to TV channels?

5) Has the customer power-cycled the box by unplugging the unit?
(If not have them try it)

6) Is the Web Home pége still OK?
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The Problem: User has tried all the IR codes in the TV
Integration Setup and the WebTV Plus Receiver will not
control a VCR, Cable box or Satellite box.

Most cases where the customer says the IR codes are not working are due to
hookup problems. It is best to first look at the physical hookups between all the
devices and the WebTV Plus Receiver. Occasionally, users will put in line splitters
(y-connectors) or other attachments that don’t correspond with the installation
instructions above. If the user has hooked the devices up in a way other than
above, we cannot support the IR Blaster hookup (although it may sometimes
work anyway). The IR Blaster was designed to work with the approved setups
above and the user should be encouraged to use one of these setups.

There is also the possibility that the IR Blaster is either hooked up incorrectly or
malfunctioning. Make sure the user has identified the correct IR input on their
devices. This is best done using a flashlight. The IR Blaster should be placed
directly in front of the IR input. Make sure the IR Blaster is plugged into the
correct input on the back of the WebTV Plus Receiver.

If the user has used one of the setups above, and the IR Blaster still does not
work, we may be able to add the necessary IR codes in the future. We would
need some further information to attempt this fix.

The following information will be necessary for WebTV Networks to ATTEMPT to
add the IR codes for.the user’s device. Do not tell the user when or if the IR
codes for their device will be available. There may be some devices that the
WebTV Plus Receiver can not control.

1)° The user’s name, phone number and WebTV email/logon (if available).
We need these in the event we need to contact the user.

2) What type of device does not work?
(VCR, Cable or Satellite box)

3) What is the make/model of your device?
4) When you went through all of the code sets for that device, which one

seemed to work best for you? (i.e. code set#1? code set#2? etc..)

This information needs to be forwarded to WebTV Networks and a fix will be
implemented if possible. Agents should escalate this information to their
designated WebTV Networks contact.
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TV Integration Settings

The following information can be found on the TV Home page, under Settings.

TV Listings

TV Listings are usually downloaded after the user completes the
registration process. They are shown the following screen:

ally each day to get
the latest program hstings. :

I the maext teaw stens. vou'll conherm the
TV listing inlormation for your atea.

The user is then walked through the process of downloading the
listings. Occasionally, the listings will not be downloaded and you
will have to walk the user through the process as follows:

If No TV Listings (“"No Information” appears under TV window):

A) Select “Settings”

CHowte

BEIEM 700 PR

TVFEsoniles - TV Planner _ : ' TV Stes
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Bl Wiebi v 10 gve you
TV histings fo¢ your avea

Hooking up

Set o 1o use WebTV with
your VCR, tatsa TV box, -
prealeite csh :

Settings for connectng

Listings setup

wl erea and the
bt o T BSU038 you wanl.
Leting antenna TV

435 for S420Y.

B) Select “Listings setup”
Dialing
toWeb TV

C) Select "TV Area”

B
ko3

D)

rowebty 0

<

TV Area

Type the ZiP ot postal
code farycur area.

Chocee
fecuves

s! TV

Channels
Selent $221.008 1O view
whin changng charne!s

Screen
Adust hoa WedTV books
onyReIeMKIA . .

Auto Retrieve

Your WedTV Pius ras

SE1 10 il i e TV bistings
every day &t abowt SAM.

Enter Zip Code. Select Cable, Antenna or Satellite and Select “Retrieve”
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If Cable selected:

lrr e
L welny
4

Getting cable providers

This usually takes less than -
amnula,

B e i i d]
Porviirbatuiscinbouetrihoeiietivduitnodciarsisivg

Select your Cable provider (followed by Step E below)

Cable provider 3

Choese your
cahie pravider: - -

» Cabe Cocp. ine. Pald Ang. CA|

» TCI Cablewision Pak Alis, CA

If Satellite selected:

Lowebiy
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Gelling satellite
providers

1T W takes foss than
a !

Witng o connedt
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Select your Satellite provider (followed by Step E below)

Chopsa your salolde provider 1y rovdan iy Lated

ne i once. try One of the chiwas
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Btae Cluves Wond

If Antenna selected, Step E follows next:

E) TV Listings will be retrieved

¢ webty
rd

‘Getting TV listings
This usually takes about :
s minutes

Your WebTV Plus regeiver
contacts WebTV each day
atahout 2 AMto get

™ hs:mgv;

Gétbng W‘hstmgs
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F) After retrieving TV Listings, the WebTV Plus will return to the TV Home page.
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After WebTV already has TV Listings :

Select “Settings”

FRIUL 24 620 PN

CEFRM = T 00 P
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A)
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Hooking up Screen

T Setup 1o 184 WarTV mih Aduas? hora WehTV koks
your VOR, catie TV boa, on your tetevison o
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Dialing
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B) Select “"Auto Select”
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C)

D)

E)

Select “"Done”

{:L webty
vy

Channels
Choose the statons you can view
and that can appear i your

TV Listings. Choose Auto Select
to mark channais automatizally.

. Vi1 ' ¥, 5ces ¥ 9ess

: W 2r0x  Wieonw 4 1o'mes”'”_
C @3sces  Wirase . @iviaec
‘ Wdnsc . ViBRkex ¥ 1208

tharrwls at any b

After selecting channels, the WebTV Plus will return to the TV Settings page.
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A)

B)

C)~

Set Screen

Select “Screen”

swebty sl
. . r 4

Listings setup Channels

et WeliTV 1o give yonn Betect statns to view
TV 620033 bot your ared whin ¢hang 43 ehannels

Hookingup -
CE WebTV with
 Ladte IV bow,

Geflogd 1o CONMELing
s Wek T ™

”

Center the screen and select “"Continue

fr
i webity

Center the screen

Use these artows

to mn!ea_rvhe pctura :

on yoer TV screen. E e
yo : : - RESET

Tois is usehul if WebTV -
looks oli-center.

Select “"Continue”
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Adjusting your TV

Continug
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D) Adjust the Contrast or picture and sefect “Continue”

L webty

- Contrast or blclure

1 'Slart wath your TV's
eonbast o et ot
& madam g0ty

2 11the ex)e of the sciesi
saems L et Uy Kadietiiy
youit TV's conlrast of
potute setling,

E) Adjust the Brightness and select “Continue”

Brighmess

1 Adustthe brighiness
control 2l the way up.

2 Siowiytumdoanths
Eoghiness unti the
letter A inthe box to the
nght is bately visbie. -

F) Adjust the Sharpness or detail and select “"Done”

webiv

~

Sharpnass or deatail
A smm i mmﬂmn
To avoid dejection.
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to i< oupatons
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After adjusting the screen, the WebTV Plus will return to the TV Settings page.
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Hooking Up

Below is a step by step instruction on what questions the box will ask the user when
setting up one of 3 devices: VCR, Cable Box, or Satellite Box.

The first question that will be asked is if they have the device or not. If user does not
have a particular device, they will make the appropriate selection (i.e. No VCR) and
the instructions will take them to the next device. Itis also important to remember
that you cannot setup both a Satellite box and a Cable box. For example, if you set
up your Cable box and then sét up your Satellite box, your Cable box set up will be

removed.

Make sure the IR Blaster is connected to the WebTV Plus before starting Hooking Up.
If the adapter is not plugged in, the user will get a message telling them they need to
plug in the IR adapter before they can set up any of their devices.

Select "Hooking up”

Selact $13005 10 Vigw

stings setup Channels
TV bstings Ja when thang og channe's

Screen

Dialing
Sorings Yof connedting
1o Vit TV .

*For more Hook up info from the WebTV Plus Receiver to the TV, Select “TV info”

e
Lowebiy

£

Hooking up

G I
Dox, O S35
Contne
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Screenshots of pages that help users connect the WebTV Plus to the TV (TV Info) :
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Select “Continue”

Ta
; [
iwebiy .

P

Hooking up -
108 on the Dot may fo

Y s agzgned o | g‘o;': 2t WenTV 10 your TV
; ! 53 2l L
work with VCRs, cable ot TV Inda o b

Wil
borxes and sale!ite . 265 your VOR, ca

dishes sate’ 1o 3t Choose
To god the most ot 6t Continue

VeebTV's teatures, you'll :

need to el WebTV a hile
bit abou! you? system. :

{ TVinto

VCR

Select “VCR” (If the user does not have a VCR, see page 29 below)

Setting up a VCR

Alter sattmg up WebTV 0
work with your VOR,
you'R be abbs ta program
your VCR in a sing'e step
bave 8 VOR,
e gy
ehoase Mo VOR

e Boteen BUtcns.

If Coaxial (if Audio/Video, skip next two steps):

Select “"Coaxial (VHF)"” and “Continue”

Lowebiv @
VCR connection

ol w’m O Ceariat (vHF)
which
¢ ! QO rudanndan

Cunose Audio/Video or MOTE: Tha
Coaxlal andthenchoose oorvorta VOB
Conlinue. ¥ RN @ SR

Foueink
vih
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Select appropriate channel and “Continue” (skip next step)

Lowelny
s

VCR connection

Yeurr VOR sonds outits
¥idao sgnal an ons of
Nyeachannals: 3 3ot 4

: NOTE: M3t v CR,
ALt08 tha vidsd ulgut - chams! JRY it &
chanrned.
Chaomn ahetieg your
VCRizéalla? 3 o 4,
Wafi ehoaese Continte.

If Audio/Video:

Select "Audio/Video” and “Continue”

VCR connection .= -

7 Check the back of your ’ Coaxiat (VH
‘WebiTV box ta see which O : : ) F)
kind of cable connects O AugaVeleo-
youtr VCR 10 WebTv, e

Chooso AudioNideo o1 - NOTE: The easest way £
;- Coaxinl, and then chooss . oonnect 3 VO o e TV
Conlinue. . <28 wills 2 CORA! Cabiy,

For intormation abmnt

what these cabies ook
3o, choose Mote Info.

*if using Audio/Video cables, the TV/VCR switch on the VCR must be set to VCR

wowehiv oo Lo

”

VCR Signal
Now yould reed ataps
thscmethng ond - but
tyou gen't mnd

sprtthe taps and
PLAY huten

*You should see a picture in the box on the screen above. . If not, make sure the
Coaxial or A/V cables are hooked up correctly (unplug the WebTV Plus Receiver if
making any changes). Then try going through the hook up steps again.
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If you see a picture on the screen (bottom of previous page), Select "Continue”
Select VCR manufacturer

ety
) 4

VCR manufacturer

Choose the manufacturer » Panasonk
ol yout VCR. ; » RCA i

The manutacturer’s nams | » GokiStar

i3 usually enthe tronto! - .
the VCR. : f;ha P

marson
#f your manufactuter’s b Zensh
name s not en s list, : .
chocse More for other 2 Ehios-Magnavox
manutacturers. . :
: ¥ Basutashi -

(" tdore”

Select “Continue”

wihiy

4

1 Ware mnlo

Try the four (4) VCR commands. If the VCR does not respond correctly to each
command, Select "Next” and try the VCR commands again. Continue this process
until the correct Code Set is selected. When all the commands work properly (or ali

the Code Sets have been tried), Select "Done”

Lwebty

‘

Code set 1

If all four commands worked with the chosen Code Set, Select “Continue”.
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Lwebtv ...

P

Code set 1 chosen

You have chasen code
set 1. 1 all four buttnns
worked witheoxe set 1, -

chooze Continue.

Othermise choose
Try Again.

I you've tned ol of the

cuddo sets and nona of
- them seemed 1o woth,
" choose More Info.

*If none of the Code Sets work, Select "More Info”. If these troubleshooting tips do
not work, we do not currently have the IR codes for the user’s VCR. Please follow IR
escalation procedure. Select “Continue” to set up cable or satellite box.

" Hooking up

WebTV is now setup 1o
work with your Sany VCR.
You can chooss.

Hooking up. i uursézup
- changesinthe fulure.

*If the user DOES NOT HAVE a VCR, They would Select “"No VCR"”
(see page 26) and they would then get the following screen.
Select “Continue” to set up cable or satellite box.

owehty

7

Hooking up

You laed in

=
Continue
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WebTV Plus can only work with either a Cable OR Satellite
box. The following steps will walk you through the setup

procedures for these devices.

Cable box

Select “"Cable box". (If the user does not have a Cable box, see page 33 below)

- Sefting up a Cable box -
‘WebTVisdesignedto .
work witheithera 0 )
cableboxora X

satelite box.

# you're curtently us?ng a
OX 1o '.'.%',m i'A

[ ataberox [ cavebor

If Coaxial (if Audio/Video, skip next two steps):

Select “Coaxial (VHF)"” and “Continue”

7 Thorainto
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Select appropriate channel and "Continue” (skip next step)

fr
i webtv
7

Cable box connection

WebTV needs 1o know O Channet2
whichehannal is used 80 ¢

receive the s:gnal iem © Crannal 3
your cat'e bex, 0 Channot &

Chovse whsh channel NOTE: 14352 cab'e bores
you us2 towatch 7V use ¢t <
hrough your Catle box. . . .oulpst

Then £hoose Continue.

If Audio/Video:

Select “Audio/Video” and “Continue”

Cable box connection

" WebTV needs to know O Coaxial (VHF}

how your TV receives the
vidao s:gnat lom your © Augoiideo
cabiebox.

your cat
toonth

(" Moemto

You should see a picture in the box on the screen below. If not, make sure the
Coaxial or A/V cables are hooked up correctly (unplug the WebTV Plus Receiver if
making any changes). Then try going through the hook up steps again.

If you see a picture on the screen below, Select “Continue”

= weln

r
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Select Cable box manufacturer

tewehiy
Py

Cable box manufacturer

Chisise e Manutachued

ol youf eabie box » Ganéral lastrumien!
¥ Scientify Atlanty

choowe Marg for olher
rurglatturers,

Select “Continue”

wehiv
"

Jerrold cable box

fnthe ne

Web TV witt g

which code sel y

Jerrexd calie box uses

Althe end of tNiS DIOCESS,  Eorers raron Alout the 1A
your WebTV temdle. ! il

Conirol will wovk with your

cable box.

s

Try switching between the two channels in the TV picture box (Channels 4 and 19)
Highlight and Select both of the channels, one at a time. The cable box should tune to
the same channels when these are selected. If the Cable box does not respond
correctly to the selected channel, Select "Next” and try selecting the channels again.
Continue this process until the correct Code Set is selected. When all the channels
change properly (or all the Code Sets have been tried), Select “"Done”

wehiv

Hextiabya

o
i Preyious




If both channel buttons worked with the chosen Code Set, Select “Continue”.

o aanes

oo
Lwebty

’

Code set 1 chosen

You have chousen code
sut 1. i both channe!
buttons wotked with codie

s»t 1, choose Continue
Otherwica chaase
Try Again.

if you've tried 2’1 of the
code sets and none of
them seemed 1o woth,
chocse More Info. .

(Moo TyAgan

*If none of the Code Sets work, Select “"More Info”. If these troubleshooting tips do
not work, we do not currently have the IR codes for the user’'s VCR. Please follow IR

escalation procedure.

Select “Done”.

Laehty

Finished hooking up

WebTVis set to wotk with
e Jerrokd cable box .
fou can choase

Hooking up ¢ your setup
changes.

You can set WebTV o gat
1 your calia

of box. Go to

TV Home, thoose

Seltings then

Listings setup.

v

The WebTV will return to the "TV Settings” screen after
selecting "Done”

*If the user DOES NOT HAVE a Cable box, They would Select “"No Cable box” (see
page 30) and they would then get the following screen. Select "Continue” to set up

satellite box.

bty

Hooking u




Satellite box

Select "Satellite” (If the user does not have a Cable box, see page 37 below).

e
L welm'

Settlng up a Satellite bax

WebTVis desgnedta
\\ogh with either a

: m‘ﬂ. it bas.

L Hyou're mmmw using a
: mm'z.w box to watth TV,
: Batellite. . . :
’ Q'hcfm 6, ChinThe -
Na Satalite

oof Na.,mem{ew sszema

If Coaxial (if Audio/Video, skip next two steps):

Select “Coaxial (VHF)” and “Continue”

Satellite box connection

VehTV noods to know © Coaxial IVHF)
how your TV receives the N

vidao signat from your O AutinVideo
satelile box. :

N Chaese which conneclor
-+ your satellte box is 2
attached toonthe bach ¢! Wed7V s milh acoaval
your WebTV box. catie

Select appropriate channel and “Continue” (skip next step)

i webty ¢
e

Satellite box connection
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If Audio/Video:-

Select “"Audio/Video” and “Continue”

Lwebiv
. rd

Satellite box connection

WebTV necds to bnow O Coanial (VHF)

huws your T "

video signal fro ? © ~ugovideo
satelite box.

Choose which connector . NOTE: Ths easest way 8o
yuur satellia box is L CQNrL 3 54 s ts
atachedtoonthe bachof  WedTVis nih acoanal
your ViebTVbox, - &b, S

You should see a picture in the box on the screen below. If not, make sure the
Coaxial or A/V cables are hooked up correctly (unplug the WebTV Plus Receiver if
making any changes). Then try going through the hook up steps again.
If you see a picture on the screen below, Select “Continue”

i

s arhty
o+

Satellite box Signal

sl

r—fry Again

Select Satellite box manufacturer

swebtv o

¥

Satellite box manufacturer

s name
v en tha front of the

More

(9%}
(9, }



Select “Continue”

cweley L
.2

Echostar satellite box .

In tha Baxt faw 52
WahTV wilt it
w cade set pin

At the end of this o2688.
yonsr Welhi TV 1t
Contnd wii wnk wilh ool
Gateide Dax .

" Hoeinte

Try switching between the two channels in the TV picture box (Channels 100 and
276) Highlight and Select both of the channels, one at a time. The Satellite box
should tune to the same channels (in the picture box) when these are selected. If the
Satellite box does not respond correctly to the selected channel, Select "Next” and try
selecting the channels again. Continue this process until the correct Code Set is
selected. When all the channels change properly (or all the Code Sets have been

tried), Select “Done”

& webty

4

Code set 1

Try the channe! button:
bencath the video to
change channels on
your sateiite box

i your satetite box
dovs not tes

Crrhdf i cies &

Tey Again
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*If none of the Code Sets work, Select "More Info”. If these troubleshooting tips do
not work, we do not currently have the IR codes for the user’s VCR. Please follow IR

escalation procedure.
Select "Done”.
fr

Lwelny

-~

Finished hooking up - .

WebTVissetto v uﬁ' v ;m :
your Echostar . -
.. satete box. Youcan
“I. choose Hooking up it -
- your setup changes. ..
;\z;xican sell WehTV uagnz e
stngs fcr your cable.
o1 satelde boxwé‘a to "
TVHume chaose .
Setlings then .
Listings setup.

*If the user DOES NOT HAVE a Satellite box, They would Select "No Satellite box”
(see page 34) and they would then get the following screen. Select "Done” to return

to the TV SETTINGS page.

vhiv
»

Finished hookmg up

You have indcated that
you dre pot using &
sateite box wilt WebTV.

. Hyour setup changas in
the fulirre, Go 1o Settings
[ TV Hm W and

choass Hooking up

The user has completed the "Hooking up” section. If the user
needs to update these settings (i.e. a new VCR or they hook
up a new Satellite box), they can go back into "Hooking up”

and make these changes.
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Testing for a Camcorder/VCR Video Signal

Unplug the WebTV Plus Receiver from the power supply when making
any changes on the hookups, including the Audio/Video IN jacks.

Step 1 Connect the Camcorder/VCR Video (Yellow) "OUT” to the Video (Yellow)
“IN” jack on WebTV unit.

Step 2 Next go to the TV Home VCR setup pages. To get to this page begin on
the TV home page and select:

e Settings

Hooking Up

VCR

Choose the "VCR"” button

Select “Audio/Video” and the “Continue” button

Make sure the camcorder is on and you can see an image in the viewfinder.

The camcorder/VCR image will now display on the screen. It is important that
once the camcorder signal is coming through you do not continue further, simply
press the Home button to return to TV home. (You will not hear the audio
through this method, it can only be tested on the Web Side)

If you continue to go through the VCR setup process after this, it will result in
deleting the VCR information previously set.

Audio/Video Connectors Back of WebTV Plus Receiver

Audio  Yideo
R L [mono]
h@ @ @ S_Edeg
ut

=® @ © @
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Testing the Audio (RCA — red/white) jacks

Unplug the WebTV Plus Receiver from the power supply when making
any changes on the hookups, including the Audio/Video IN jacks.

Step 1 There are Audio “IN” jacks located on the back of the WebTV Plus
Receiver. Connect the Audio (Red/White) "OUT"” to the Audio (Red/White) “IN”
jack on WebTV unit. The user can use any audio source that can send audio
through these Audio (RCA) cables (Camcorder, Stereo, VCR, etc.).

Step 2 The user needs to go into their email and choose “"Write” to send an
email. They next select “Recording” and choose “Record” to begin “taping” their
audio attachment. The audio source must be turned on before you start to
record the audio attachment.

Step 3 When they are done (up to 30 seconds of audio) they choose “Play” to
hear what they have recorded. If they do not hear anything, the Audio (RCA)
cables are not plugged in correctly or the audio source is not sending anything
through the Audio (RCA) “OUT” jack.
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