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VAIO® Computers

All Configure-to-Order (CTO) Models
Restoring Microsoft® Windows® Office XP Professional and Small Business 
Edition Software Applicatons

You can reinstall the operating system and software applications that shipped with your computer if they become 
corrupted or are erased. While attempting to perform a standard reinstallation, the Microsoft Windows Office XP 
software application may require you to enter a new serial number. Do not attempt to reinstall the Windows Office XP 
software using the Application Recovery CD(s). Only the original software diskettes can be used to install the Win-
dows Office XP software application.

Performing a full system restore including the Windows Office XP software application

1 Insert the first System Recovery CD into your computer’s optical drive.

2 Restart your computer to automatically launch the System Recovery utility. 

3 Follow the on-screen instructions.

4 When prompted to insert the Windows Office XP CD (supplied), click Cancel. All other applications will be 
installed, except for the Windows Office XP software application.

5 When prompted to restart your computer, click Yes.

6 After your system restarts, insert the Windows Office XP CD.

7 Follow the on-screen instructions.

Performing a restore of the Windows Office XP software application only

1 Insert the Windows Office XP CD into your computer’s optical drive.

2 Follow the on-screen instructions.

If you perform a full restore, you will lose any software you have installed and any other files you have created since 
you started to use your computer. You must reinstall any applications that were not included with the computer when 
you purchased it.

✍ If your system is equipped with two optical drives, insert the System Recovery CD into the upper optical drive.


