
DiMAGE G500 Compatibility Chart  
Compatibility - USB Connectivity (Mass-storage class) - 

Windows IBM PC/AT compatible computer with a built-in USB port as standard 
interface.(*1) PC 

Macintosh Apple Macintosh series with a built-in USB port as standard interface.(*1) 

Windows 

(*2)Windows 98 
(*2)Windows 98 Second Edition 
Windows Me 
Windows 2000 Professional 
Windows XP Home Edition 
Windows XP Professional 

OS 

Macintosh 
Mac OS 9.0 to Mac OS 9.2.2 
(*3)Mac OS X v10.1 to Mac OS X v10.1.5 
(*3)Mac OS X v10.2.1 to Mac OS X v10.2.2 

Compatibility - Misc - 

Tested 
SD Memory Card 

RP-SD series 8/16/32/64/128MB 
Panasonic 

RP-SDH series 256/512MB 

Tested 
MultiMedia Card 

RENESAS 
(Former HITACHI) MM1 series 16MB 

SanDisk SDMB series 64MB 
 

Tested 
Memory Stick 

MSX series 
(PRO) 

256/512, 1GB 
(*7) 

MSX series 
(PRO Duo) 

156/512MB 
(*7) 

MSG series 32/64/128MB 

MSG series 
(Duo)(*6) 64/128MB 

MSA series 16/32/64/128MB, (*4)256MB 

MSA series 
(Duo)(*6) 16/32MB 

MSH series 32/64/128MB, (*4)256MB 
(*7) 

SONY(*5) 

MSH series 
(Duo)(*6) 

32/64/128MB 
(*7) 



SDMSP series 
(PRO) 

256/512, 1GB 
(*7) 

SDMSPD series 
(PRO 
Duo)(*6) 

156/512MB 
(*7) 

SDMS series 32/64/128MB, (*4)256MB 

SanDisk(*5) 

SDMSH series 
(Duo)(*6) 

32/64/128MB 
(*7) 

 
*1: The computer and the operating system must be guaranteed by their manufacturers to 

support USB interface. Please contact respective manufacturers for details. 

*2: Users with Windows 98 or 98 Second Edition will need to install the driver software on 
the included CD-ROM into their computers. 

*3: The correct date and time of image file may not be displayed with Mac OS X. However, 
date and time of recording is stored in the Exif tag attached to the image file and can be 
displayed with Exif compatible software. 

  *Under Mac OS X v10.0.4, a camera can be recognized, however, image files in the 
camera cannot be operated directly via USB connection. We recommend to use Mac OS 
X v10.1 or more-upgraded version. 

 
*4: SONY MSA-128S2, MSH-128S2 and SanDisk SDMS-256 is equipped with Memory Select 

Function(TM), which incorporates multiple 128MB memory units on a single card. 

*5: This model is compatible with Magic Gate(TM) series Memory Sticks, however, it does 
not support Magic Gate(TM) function. 

*6: This model has been tested using Memory Stick Duo Adapter which is included with 
Memory Stick Duo. 

*7:  
Please update the firmware of the camera. The firmware ver. 3.38A is compatible with 
Memory Stick PRO series. Also the following recording media has been tested with this 
ver. 3.38A. 
Sony MSH series Memory Stick (MSH-32/64/128/128S2) 
Sony MSH series Memory Stick Duo (MSH-M32A/M64A/M128A) 
SanDisk SDMSH series Memory Stick Duo (SDMSH-32/64/128) 

 
 
 

  

 


